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To Whom It May Concern

Paige Lo has worked for IES since December 2004. She has worked as Production Assistant in a
very high volume, high stress environment.

Paige’s work has been exemplary. Paige brought with her an intuitive demand for perfection. In
the Production Department, we create materials for students to study overseas. These materials
change rapidly and often. To stay on top of this is a difficult task. Paige handles it with ease.

Paige has grown into the job quite well. She has mastered the intricacies of a highly detailed and
complex system. Paige handles each task with patience, diligence, attention to detail, and good
humor.

I highly recommend Paige. | hate to give her up. But | understand her desire to move up in the
world. I see great things for her.

Sincerely,

John Mulhern
Production Manager, IES
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